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Board Exchange Program 
Technology has done wonders to improve the efficiency and effectiveness of our daily lives, and central 
irrigation control is one important example. However, when problems occur and your system is  
damaged, what was one day a tremendous convenience quickly can become a source of panic. 
 
Toro® developed the Board Exchange Program to resolve problems before your site suffers any damage. 
The BEP is designed to meet our customer’s needs for fast and dependable supply of electronic circuit 
boards when a “downtime” situation demands action. 
 
The Board Exchange Program provides quick, easy and dependable replacement of damaged circuit 
boards with a Certified Toro Refurbished Board. A phone call to Turf Products at  (800) 296-7442 or 
(800) 243-4355 will have the boards on their way to you in a minimal amount of time so you can get 
your site operating again as soon as possible. 

• Immediate replacement of damaged boards 
• Low, fixed prices 
• No memberships or annual fees 
• Engineer product improvements built into repairs 
• 1-year warranty on replacement boards 

BEP Provides: 

Genuine Toro Parts 
With the Board Exchange Program, you get the advantage of 
Toro’s expert technicians and state-of-the-art facilities. Your  
replacement parts will benefit from the same commitment to  
continuous improvement and engineering expertise that is put 
into the manufacturing processes. Genuine Toro Parts will outlast 
and outperform aftermarket products . . . We guarantee it! 



Product Part # Description 

Network 8000 R91-1280 Timing Mechanism 
 R35-6166 Power Supply 
 R35-6326 Pump Module 
 R35-8502 Valve Board 
 R35-7899 Surge Board (SPU) 
 R89-8100 Triac Board 

Network VP R102-3497/3.0 Timing Mechanism Ver. 3.0 
 R102-3497/2.01 Timing Mechanism Ver. 2.01 
 R102-2782 Power Distribution Board 
 R102-3015 Pump Module 
 R102-2549 Output Module 
 R363-4638 Maxon Radio Transceiver 
 R102-3125 Radio Adapter Board 

VT 3 R35-1077 Timing Mechanism 

VT4 R35-6220 Timing Mechanism 

OSMAC RDR RNLN3485 Decoder Board 
 RNLN3491A Triac Board 

E-OSMAC R102-0187 Narrow Band Decoder Board 
 R102-2012 Narrow Band RDR Decoder 
 R89-9449 Wide Band Decoder Board 
 R102-0320 Pump & Common PCB 
 R102-2549 8-Output Module 
 R102-0318 Output Distribution PCB 
 R89-9804 Surge Prot. w/Switches 
 R89-9896 Earth Ground PCB 
 R89-9894 24 VAC BAR PCB 

Product Part # Description 

Network LTC 1.1 R91-0537 Timing Mech. with Terminals 
 R91-1593 Timing Mech. w/o Terminals 
 R91-0777 Modem Board 
 R91-1303 Surge Board w/Switches 
 R91-1305 Pump/Common Surge Board 
 R91-1307 Communication Surge Board 

Network LTC 2.0 R89-7169 Timing Mechanism 
 R89-6977 Back Plane 
 R89-7170 4-Output Module 
 R89-7171 Pump/Common Module 

Network LTC 4.0 R102-0238 Timing Mechanism 
 R102-0681 8-Output Module 
 R102-0682 Pump/Common Module 
 R102-0612 Distribution Board 
 R89-8521 Surge Board w/Switches 
 R89-8589 Pump/Common Surge Board 

Network Modems R35-8646 NW8000 Modem (older) 
 R89-7519 Standard Modem  
 R89-8453 Universal Modem (Radio) 

Board Exchange Product Listing: 

• BEP orders can be called in to Turf Products during normal 
business hours at (860) 253-7856 and will be shipped to you 
within 24 hours of your order. 

• Applicable tax, shipping and handling charges are extra. 
• All boards are remanufactured, tested and complete. Cables, covers and connectors are not included in the board exchange and should 

be removed from your damaged board before it is returned to Turf Products.  
• All BEP orders will have a core charge assessed for each item. A prepaid UPS shipping label is included with each order for          

convenient return of your damaged parts (cores). Damaged boards must be returned within 10 days to have core charge credited.  
• Turf Products will replace at no extra charge any board exchange product that fails in normal use within the 12-month warranty period. 

Turf Products will not, under any circumstances, be liable for incidental or consequential damages. The  warranty is not valid for   
damage to equipment or exchange boards caused by lightning or electrical surges.  

• Every effort will be made to have items in stock, however, this does not guarantee availability of all items at all times. Quick return of 
cores enable Turf Products to maintain higher levels of replacement boards. 

Conditions 


